
The patient is an integral part of healthcare concept 
 
When looking at healthcare issues, the attention must be focused not only on questions of 
decentralization, which is key to search for effective solutions, but often on underappreciated role of 
the patient in the entire system. The beneficial are these solutions that make the patient can become 
an active element of the healthcare system. 
 
Healthcare should not be only a matter of a central government. A significant part of the entire 
system must also be the regions and their interest in increasing the active participation of the patient 
in healthcare, which is also one of the objectives of the eHealth concept of CGM. The patient should 
not be mere passive subject and overall computerization of healthcare should promote the active 
participation of patients in the care of their own health. 
 
The solution CGM LIFE eSERVICES provides such an opportunity for patients, thanks to an online 
making an appointment with their doctors and online consultations of actual health condition or 
ongoing treatment. The patients can also view online their medical results and order their 
prescriptions. The entire portal is completely secure, so the patient has control over theirs data and 
could themselves decides who is available to access it. Patients are thus drawn into the healthcare 
system and the online services enhance the communication between them and doctors. The patients 
thus have an interest in ensuring that their treatment is good, efficient and comfortable. 
 
Those interested in the CGM solutions from the ranks of local authorities, hospitals, doctors and 
patients itself can learn more directly on the site http://www.cgm.com/cz/. 
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